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Research Objectives

1
What are the participants’ expectations and 
impressions of the YardRX site experience?

2
Did participants understand their results? When 
they’re going to receive their products, and 
when they’re going to be charged?

3
Did participants feel confident in the 
personalization of their yard care plan?

Study overview

Goal

The Scotts Miracle-Gro UX team conducted a 
study in June 2025 to capture participant’s 
experience and thoughts on the competitor site 
experience, Ace YardRX.

Using remote interviews, we had 8 contributors 
go through the landing page and results page, 
sharing their thoughts on their experience to 
provide insight into the following research 
objectives: 4

What pain points or point of friction did 
participants face throughout the entire 
experience?



Pages Tested
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Landing Page
Results Page
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Ace YardRX Flow
The Ace YardRX is an 
automated tool that provides 
users with a personalized yard 
care plan.

● The process includes 
entering a home address 
and confirming grass type 
(depending on region) 
before receiving 
auto-generated insights 
about their lawn.

● At the end of the flow, the 
user is provided with 
product recommendations 
tailored to their lawn 
needs with the option to 
modify their plan for 
greater personalization.

https://docs.google.com/file/d/1Fuc9R6BLluRroBSD1u79DB643cUPsmlZ/preview
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Automation of yard care plan exceeded expectations
Participants appreciated the site’s ability to automatically generate yard information from just their 
address, making the experience feel quick and effortless — especially for those unsure of their yard 
details.

Unclear path to PDP reduced product clarity and confidence
Almost all participants missed the opportunity to view PDP’s due to unclear CTA on the 
results page after mentioning wanting more product information like when and how to 
use. This limited their understanding of the recommended products and weakened the 
confidence in the yard care plan. 

Limited lawn care knowledge influenced trust in recommendations 
While a few participants modified their yard care plan by adding or removing products, most expressed 
hesitation or avoided making changes altogether due to a lack of confidence in their lawn care 
knowledge and experience.

TL;DR
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Study Findings
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Automation of yard care plan exceeded 
expectations

Participants felt that the 
experience of getting a yard care 
plan was very quick and easy, by 
only having to enter their address.

● Many appreciated the ability 
to identify info about their 
yard for them
○ This was especially 

helpful for those who 
were uncertain about 
their yard size or grass 
type

● Participants expected to 
answer questions or 
provide specific details 
about their yard 

● Most participants trusted 
the predictions, though a 
few called out inaccuracies 
that impacted confidence 

https://docs.google.com/file/d/1MJhxDsfWeHOLCRS5RapSrfSVg1qUTOUg/preview
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Unclear path to PDP reduced product clarity and 
confidence 

When reviewing the results page, 
almost all participants missed the 
opportunity to navigate to the 
PDP of the products in their plan.

● Due to the lack of CTA on 
the results and delivery 
details page

● As a result, some 
participants failed to 
understand the benefits of 
the products or how to use 
them
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Willingness to trust driven by limited lawn care 
knowledge

When reviewing their yard care 
plan, only a few participants 
removed or added products from 
their plan.

● Those who did appreciated 
the ability to remove 
products they already 
owned or didn’t feel was 
necessary

● However, many participants 
did not feel confident in 
removing products due to 
lack of lawn care 
knowledge  

“This would be nice because I’m 
always forever looking up when I’m 
supposed to fertilize, when I’m 
supposed to this or that, so it’d be 
nice to have it automated.”

https://docs.google.com/file/d/1e_yYVmKWEwro4ww-PoNBYX-akeV3W695/preview
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Some additional 
themes we are 
seeing from 
testing…

2
Confidence in personalization tied to modification clarity 
When reviewing the yard care plan, participants who quickly understood the ability to modify or add 
details about their yard had a greater confidence in the personalization. This understanding helped build 
trust that the product recommendations reflected their specific lawn needs or preferences.

3
Overlooked tooltips limit education and plan modifications  
Various tooltips across the site were overlooked, resulting in missed opportunities to educate users or 
drive plan modifications. For example, some participants did not realize that the “Lawn & Bug Issues” was 
an interactive element that allowed them to provide additional details about their yard. This was especially 
confusing for desktop users where the modify CTA was featured below the fold, further limiting 
discoverability. 

Payment and delivery details align with expectations
When reviewing the billing and shipping details, participants clearly understood that the dates roughly 
align with the start of each season. This seasonal timing helped reinforce that the plan is tailored to their 
lawn care needs throughout the year and that products would arrive just when needed.
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Takeaways & 
Recommendations
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Takeaways
1

Automation made getting a yard care plan quick and seamless, 
removing the need for manual input

2
Overlooked tooltips throughout the site limited the ability to learn 
and adjust their plans effectively

1
Getting a yard care plan felt effortless, how can we balance 
automation with optional user control for those seeking greater 
input?

How can we stretch our superpowers?

3 Participants with limited lawn care knowledge relied on the default 
recommendations and rarely removed products from the plan

What did we learn?

2
How might we incorporate education into the user journey to 
enhance decision-making and trust in recommendations?

3
Participants wanted more product clarity, how might we surface 
PDP details and usage tips directly within the results page?


